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Tax Commission

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Tax Commission 1

1

491

382

4

0

496

383

Customer Company Total 1
1

491
382

4
0

496
383

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Tax Commission 1

0

491

29

4

1

496

30

Customer Company Total 1
0

491
29

4
1

496
30
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Tax Commission 1

0.00

491

0.26

4

0.50

496

0.26

Customer Company Total 1
0.00

491
0.26

4
0.50

496
0.26

Customer Company

Page 625 of 870



Enterprise Incident Report October 2011 
As of 11/1/2011

Tax Commission

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Tax Commission 1

0

491

15

4

0

496

15

Customer Company Total 1
0

491
15

4
0

496
15
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Tax Commission 1

0.00

491

0.68

4

1.14

496

0.68

Customer Company Total 1
0.00

491
0.68

4
1.14

496
0.68

Customer Company
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Detail

Application Error Microsoft Access 2007INC000000386440 Yes  1.38TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support Yes  6.17TTR:TTR Missed:Torri Randa Closed

Network Error NoneINC000000387424 No  0.10TIR:TIR Missed:Frank Hales

LowTax CommissionMetro B Desktop Support No  0.13TTR:TTR Missed:Peter Musser Closed

EIS Hardware PC/Laptop NoneINC000000388861 Yes  2.94TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Desktop Support No  2.94TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000390608 No  0.50TIR:TIR Missed:Shirleen Thompson

LowTax CommissionMetro B Desktop Support Yes  31.31TTR:TTR Missed:Austin Farey Closed

Application None Novell GroupWiseINC000000391163 No  0.84TIR:TIR Missed:Bob Swanson

LowTax CommissionMetro B Desktop Support Yes  19.71TTR:TTR Missed:Torri Randa Closed

Network Performance NoneINC000000391320 Yes  1.04TIR:TIR Missed:Jean Thiriot

LowTax CommissionNetwork Operations No  1.44TTR:TTR Missed:Brian Chatwin Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000391587 No  0.64TIR:TIR Missed:Ralph Hoggan

LowTax CommissionMetro B Desktop Support No  0.64TTR:TTR Missed:Sean Chadbourne Closed

Network Password Novell Client for 32-bit WindowsINC000000391735 No  0.00TIR:TIR Missed:Wendy Rasmussen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000391744 No  0.00TIR:TIR Missed:Gaylin Ford

LowTax CommissionMetro B Desktop Support No  0.02TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000391788 Yes  2.58TIR:TIR Missed:Carolyn Goodwin

LowTax CommissionMetro B Desktop Support No  2.98TTR:TTR Missed:Anthony Booyse Closed

Telecom Voice Mail TelephoneINC000000391789 No  0.16TIR:TIR Missed:Karleen Mitchell

LowTax CommissionVoice Operations No  0.45TTR:TTR Missed:Romanza Hamblin Closed

Application Error Novell MessengerINC000000391810 No  0.00TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000391848 No  0.00TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000391854 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000391882 Yes  2.67TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Desktop Support No  2.95TTR:TTR Missed:Sean Chadbourne Closed

Application Error NoneINC000000391985 No  0.00TIR:TIR Missed:Lisa Hansen

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Resolved
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Application Reporting Novell GroupWiseINC000000392011 Yes  7.14TIR:TIR Missed:Rachel Maldonado

LowTax CommissionMetro B Desktop Support Yes  7.30TTR:TTR Missed:Jay Locker Closed

PC/Laptop Hardware NoneINC000000392027 Yes  2.64TIR:TIR Missed:Colleen Conover

LowTax CommissionMetro B Desktop Support Yes  9.34TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000392029 No  0.00TIR:TIR Missed:Landon Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000392083 No  0.01TIR:TIR Missed:Ryan Tucker

LowTax CommissionMetro B Help Desk No  0.01TTR:TTR Missed:Gavin Barney Closed

Application Password Financial Information NetworkINC000000392120 No  0.00TIR:TIR Missed:Wendy Rasmussen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000392197 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000392314 No  0.00TIR:TIR Missed:Cappi Stamper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Server Error NoneINC000000392397 No  0.00TIR:TIR Missed:Josh Randall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000392402 No  0.00TIR:TIR Missed:Lee Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000392516 No  0.72TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Desktop Support No  3.80TTR:TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000392581 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000392713 No  0.00TIR:TIR Missed:Gerrie Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000392773 No  0.07TIR:TIR Missed:MV Vernal

MediumTax CommissionNetwork Operations No  0.84TTR:TTR Missed:Jack Bridwell Closed

Application Password GenTaxINC000000392785 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000392902 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000392907 No  0.00TIR:TIR Missed:MV Moab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000392942 No  0.00TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Telecom Call Management TelephoneINC000000393106 No  0.13TIR:TIR Missed:Jeffrey Bawden

LowTax CommissionVoice Operations Yes  8.54TTR:TTR Missed:Gail Christiansen Closed

Application Password GenTaxINC000000393137 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft WordINC000000393176 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000393194 No  0.00TIR:TIR Missed:Fo'ou Vehikite

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000393198 No  0.00TIR:TIR Missed:Kimberly Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000393203 No  0.00TIR:TIR Missed:Catherine Lynch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000393316 No  0.00TIR:TIR Missed:MV Roosevelt

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000393319 No  0.00TIR:TIR Missed:MV Vernal

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000393398 No  0.00TIR:TIR Missed:Shannon Sirles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000393428 No  0.00TIR:TIR Missed:Dean Powell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000393477 No  0.00TIR:TIR Missed:Patrick Morris

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Error NoneINC000000393502 No  0.00TIR:TIR Missed:Brandi Mascarenas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000393590 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000393626 No  0.00TIR:TIR Missed:Gil Baker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000393635 No  0.15TIR:TIR Missed:Gil Baker

LowTax CommissionSecurity No  0.15TTR:TTR Missed:Sharon Smith Closed

PC/Laptop Hardware NoneINC000000393659 No  0.00TIR:TIR Missed:Sandra Herbert

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000393662 No  0.00TIR:TIR Missed:Patrick Wong

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Novell GroupWiseINC000000393676 No  0.00TIR:TIR Missed:Angie Hanson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000393765 No  0.00TIR:TIR Missed:Robin King

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000393766 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident GenTaxINC000000393790 No  0.78TIR:TIR Missed:Sean Faurschou

LowTax CommissionMetro B Desktop Support No  0.93TTR:TTR Missed:Torri Randa Closed

Application Error NoneINC000000393794 No  0.69TIR:TIR Missed:Cody Sweat

LowTax CommissionMetro B Help Desk No  1.44TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000393859 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Password GenTaxINC000000393889 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000393963 No  0.00TIR:TIR Missed:Kimberly Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000393966 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000393982 No  0.00TIR:TIR Missed:Stephanie Vert

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000394014 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000394023 Yes  3.19TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Desktop Support Yes  11.53TTR:TTR Missed:Torri Randa Closed

Application Password Motor Vehicle AdministrationINC000000394064 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000394083 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password NoneINC000000394108 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000394111 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394118 No  0.00TIR:TIR Missed:Ray Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Microsoft Windows XP ProfessionalINC000000394236 No  0.00TIR:TIR Missed:Colleen Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Password GenTaxINC000000394326 No  0.00TIR:TIR Missed:Joanne Phillips

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000394393 No  0.00TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394395 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394509 No  0.00TIR:TIR Missed:Lynette Feil

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394513 No  0.00TIR:TIR Missed:Vera Bullock

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394514 No  0.00TIR:TIR Missed:Melinda Middleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394516 No  0.00TIR:TIR Missed:Lynda Wood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394521 No  0.00TIR:TIR Missed:Jim Thompson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394522 No  0.00TIR:TIR Missed:Tina Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394523 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394524 No  0.00TIR:TIR Missed:Jane Otis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394527 No  0.00TIR:TIR Missed:Laura Wickham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000394529 No  0.04TIR:TIR Missed:Karen Yakovich

LowTax CommissionSecurity No  0.04TTR:TTR Missed:Sharon Smith Closed

Application Password GenTaxINC000000394541 No  0.00TIR:TIR Missed:Andrea Lindgren

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000394551 No  0.00TIR:TIR Missed:MV Fillmore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000394556 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Acrobat ReaderINC000000394574 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000394581 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000394602 No  0.00TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000394665 No  0.00TIR:TIR Missed:Nantanee Moore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000394678 Yes  4.80TIR:TIR Missed:Sandra Herbert

LowTax CommissionMetro B Desktop Support No  4.93TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000394681 No  0.00TIR:TIR Missed:Krista Longoria

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000394772 No  0.00TIR:TIR Missed:Lee Stephens

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000394838 Yes  3.09TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Hosting Yes  10.01TTR:TTR Missed:Paul Engberson Resolved

Application Error Motor Vehicle AdministrationINC000000394841 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000394901 No  0.00TIR:TIR Missed:Rajanee Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000394921 Yes  1.43TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Desktop Support No  2.55TTR:TTR Missed:Bill Crowther Closed

PC/Laptop Password Motor Vehicle AdministrationINC000000394946 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Server Error NoneINC000000395018 No  0.00TIR:TIR Missed:Stephen Nance

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000395053 No  0.00TIR:TIR Missed:Julie Halvorson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000395074 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000395105 No  0.00TIR:TIR Missed:Daniel Rich

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000395107 No  0.08TIR:TIR Missed:Daniel Rich

LowTax CommissionMetro B Help Desk No  1.44TTR:TTR Missed:Gavin Barney Closed
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Application Error Novell GroupWiseINC000000395128 No  0.00TIR:TIR Missed:Karen Lingard

HighTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000395195 No  0.28TIR:TIR Missed:Kent Jorgensen

LowTax CommissionVoice Operations No  0.28TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000395303 No  0.00TIR:TIR Missed:Ralph Doyle

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000395347 No  0.00TIR:TIR Missed:Cindy Holmes

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000395372 No  0.00TIR:TIR Missed:Kristine Beckstrom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000395373 No  0.00TIR:TIR Missed:Brook Abarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000395441 No  0.00TIR:TIR Missed:Vera Bullock

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000395494 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell eDirectoryINC000000395517 No  0.90TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Desktop Support No  3.17TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000395589 No  0.00TIR:TIR Missed:Alicia Stinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000395595 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell Client for 32-bit WindowsINC000000395596 No  0.00TIR:TIR Missed:Priscilla Sims

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Cisco AnyConnect VPN ClientINC000000395656 No  0.00TIR:TIR Missed:Vaun Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell eDirectoryINC000000395697 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000395717 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000395946 No  0.00TIR:TIR Missed:Cheryl A Sielhorst

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mobile Devices Error NoneINC000000396003 No  0.10TIR:TIR Missed:Denny Lytle

LowTax CommissionMetro B Desktop Support No  0.16TTR:TTR Missed:Peter Musser Closed
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Telecom Call/Receive NoneINC000000396078 No  0.21TIR:TIR Missed:Nicole Leavitt

LowTax CommissionVoice Operations No  0.21TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000396083 No  0.77TIR:TIR Missed:Kim Jones

LowTax CommissionSecurity No  0.77TTR:TTR Missed:Sharon Smith Closed

PC/Laptop Hardware NoneINC000000396089 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000396114 Yes  2.34TIR:TIR Missed:Remissa Navarro

LowTax CommissionVoice/Data/WAN Services No  2.34TTR:TTR Missed:Greg Blessing Closed

Application Error NoneINC000000396301 No  0.86TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  1.90TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident Motor Vehicle AdministrationINC000000396327 No  0.00TIR:TIR Missed:MV Moab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000396331 No  0.00TIR:TIR Missed:Floyd Bergener

LowTax CommissionMetro B Help Desk No  0.04TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000396351 No  0.09TIR:TIR Missed:Aimee Nielsen-Larios

LowTax CommissionMetro B Desktop Support Yes  17.28TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000396387 No  0.04TIR:TIR Missed:Kim Ferrell

LowTax CommissionMetro B Desktop Support No  1.83TTR:TTR Missed:Peter Musser Closed

Application Error Motor Vehicle AdministrationINC000000396411 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail TelephoneINC000000396421 No  0.30TIR:TIR Missed:Melissa Solomon

LowTax CommissionVoice Operations No  0.39TTR:TTR Missed:Lois Schow Closed

Application Error Novell GroupWiseINC000000396465 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000396479 No  0.00TIR:TIR Missed:Jeri Torman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000396482 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000396487 No  0.00TIR:TIR Missed:Alison Imlay

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Password GenTaxINC000000396503 No  0.00TIR:TIR Missed:Sarah Birch

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware Novell GroupWiseINC000000396506 No  0.00TIR:TIR Missed:Cindy Morrison

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000396520 No  0.00TIR:TIR Missed:Sandra Herbert

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000396641 No  0.49TIR:TIR Missed:Richard Kirkland

LowTax CommissionMetro B Desktop Support No  0.49TTR:TTR Missed:Peter Musser Closed

Application Error Microsoft OfficeINC000000396673 No  0.56TIR:TIR Missed:Doral Vance

LowTax CommissionMetro B Desktop Support No  0.67TTR:TTR Missed:Peter Musser Closed

PC/Laptop Password NoneINC000000396725 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Password Novell eDirectoryINC000000396760 No  0.00TIR:TIR Missed:Halalose Wolfgramm

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Performance NoneINC000000396829 No  0.00TIR:TIR Missed:Karen Waller

MediumTax CommissionMetro B Desktop Support No  1.43TTR:TTR Missed:Peter Musser Closed

PC/Laptop Hardware NoneINC000000396831 No  0.00TIR:TIR Missed:Jeanette Coburn

LowTax CommissionMetro B Desktop Support No  0.30TTR:TTR Missed:Sean Chadbourne Closed

Application Password GenTaxINC000000396833 No  0.00TIR:TIR Missed:Jayme Marshall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000396880 No  0.00TIR:TIR Missed:Sandra Herbert

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000396915 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000396924 No  0.00TIR:TIR Missed:Brent Budge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000396976 No  0.00TIR:TIR Missed:Jeff Peck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000396983 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000396988 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000397008 No  0.16TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Desktop Support No  0.37TTR:TTR Missed:Torri Randa Closed

Network Password Novell eDirectoryINC000000397021 No  0.00TIR:TIR Missed:Halalose Wolfgramm

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000397067 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Internet ExplorerINC000000397132 No  0.00TIR:TIR Missed:John Manning

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Dial Tone TelephoneINC000000397141 Yes  6.33TIR:TIR Missed:Camille Webb

LowTax CommissionVoice/Data/WAN Services Yes  6.33TTR:TTR Missed:Spencer Blodgett Closed

Application Error Microsoft WordINC000000397156 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error QuickBooksINC000000397159 No  0.00TIR:TIR Missed:Jeff Peck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Queue NoneINC000000397203 No  0.00TIR:TIR Missed:Terry Brimhall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000397227 No  0.00TIR:TIR Missed:Dustin Ashcroft

LowTax CommissionRural North Desktop Support No  2.09TTR:TTR Missed:Ruston McKay Closed

Application Error NoneINC000000397312 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000397316 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000397317 No  0.00TIR:TIR Missed:Nantanee Moore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000397337 No  0.51TIR:TIR Missed:Aaron Cook

LowTax CommissionMetro B Desktop Support No  0.93TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Internet ExplorerINC000000397348 No  0.00TIR:TIR Missed:Dustin Ashcroft

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Password Motor Vehicle AdministrationINC000000397363 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000397404 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000397505 No  0.00TIR:TIR Missed:MV Parowan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000397524 No  0.00TIR:TIR Missed:Kay Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000397541 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Error NoneINC000000397683 No  0.00TIR:TIR Missed:Roger Barth

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Page 637 of 870



Enterprise Incident Report October 2011 
As of 11/1/2011

Tax Commission

Network Password Novell Client for 32-bit WindowsINC000000397721 Yes  1.25TIR:TIR Missed:Halalose Wolfgramm

LowTax CommissionSecurity No  1.25TTR:TTR Missed:Sharon Smith Closed

Application Error Microsoft Windows XP ProfessionalINC000000397725 No  0.00TIR:TIR Missed:Aaron Cook

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000397733 No  0.00TIR:TIR Missed:Monika Wheaton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident GenTaxINC000000397758 No  0.80TIR:TIR Missed:Barbara Monk

LowTax CommissionMetro B Desktop Support No  2.35TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000397784 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000397819 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000397867 No  0.11TIR:TIR Missed:Tiffany Harms

LowTax CommissionMetro B Desktop Support No  0.27TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000397881 No  0.51TIR:TIR Missed:Rosario Jones

LowTax CommissionMetro B Desktop Support No  1.38TTR:TTR Missed:Peter Musser Closed

PC/Laptop Hardware NoneINC000000397917 No  0.58TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Desktop Support Yes  6.86TTR:TTR Missed:Austin Farey Closed

Application Error Microsoft Windows XP ProfessionalINC000000397922 No  0.72TIR:TIR Missed:Amy Hill

LowTax CommissionMetro B Desktop Support No  1.84TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000397943 No  0.00TIR:TIR Missed:MV Motor Carriers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000397966 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000397972 No  0.00TIR:TIR Missed:Sandra Herbert

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000398025 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000398026 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000398049 Yes  3.64TIR:TIR Missed:Tiffany Harms

LowTax CommissionMetro B Desktop Support No  3.64TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Internet ExplorerINC000000398094 No  0.00TIR:TIR Missed:Terri Chidester

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error NoneINC000000398196 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000398197 No  0.65TIR:TIR Missed:Dee Talbot

LowTax CommissionSecurity No  0.65TTR:TTR Missed:Sharon Smith Closed

Application Error Symantec AntiVirusINC000000398233 No  0.00TIR:TIR Missed:Valerie Newson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000398237 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000398312 No  0.00TIR:TIR Missed:Mark Maxfield

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Internet ExplorerINC000000398437 No  0.00TIR:TIR Missed:Michael Wilding

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000398449 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000398457 No  0.00TIR:TIR Missed:Vickie Perry

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000398471 No  0.00TIR:TIR Missed:Cody Peshlakai

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000398503 No  0.00TIR:TIR Missed:Cathy Maez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000398530 No  0.00TIR:TIR Missed:Karla Buh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000398531 No  0.00TIR:TIR Missed:Karen Edwards

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000398540 No  0.00TIR:TIR Missed:Karen Edwards

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000398584 No  0.72TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.77TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000398626 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000398641 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000398649 No  0.00TIR:TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Internet ExplorerINC000000398669 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000398672 No  0.29TIR:TIR Missed:MV South Valley

LowTax CommissionMetro C Desktop Support No  1.46TTR:TTR Missed:Chad D Fowers Closed

Application Error Microsoft Windows XP ProfessionalINC000000398675 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000398687 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000398690 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000398780 No  0.00TIR:TIR Missed:Vaun Johnson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000398811 No  0.00TIR:TIR Missed:MV Green River

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000398878 No  0.00TIR:TIR Missed:Cheryl Keener

LowTax CommissionRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

PC/Laptop Hardware NoneINC000000398880 No  0.00TIR:TIR Missed:Cheryl Keener

LowTax CommissionRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

Print/Copy/Scan/Fax None NoneINC000000399002 No  0.00TIR:TIR Missed:Inez Thomas

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000399011 No  0.00TIR:TIR Missed:MV Logan

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000399043 No  0.00TIR:TIR Missed:Lee Hill

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000399051 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000399057 No  0.00TIR:TIR Missed:Diana O'Brien

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000399080 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000399129 No  0.00TIR:TIR Missed:Warren Webb

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Telecom Voice Mail TelephoneINC000000399162 No  0.53TIR:TIR Missed:Craig Jolley

LowTax CommissionVoice Operations No  0.76TTR:TTR Missed:Romanza Hamblin Closed
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Application Error Microsoft Windows XP ProfessionalINC000000399194 No  0.00TIR:TIR Missed:Bruce Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Utah Master DirectoryINC000000399220 No  0.17TIR:TIR Missed:Siafolau Leiato

LowTax CommissionHelp Desk No  0.19TTR:TTR Missed:James Stearns Resolved

Print/Copy/Scan/Fax Incident NoneINC000000399236 No  0.00TIR:TIR Missed:Sean Faurschou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000399449 No  0.00TIR:TIR Missed:Sandra Iwasaki

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000399518 No  0.00TIR:TIR Missed:Sherry Bushnell

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000399534 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail TelephoneINC000000399578 No  0.34TIR:TIR Missed:Sherri Fernelius

LowTax CommissionVoice Operations No  0.92TTR:TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax Incident NoneINC000000399642 No  0.02TIR:TIR Missed:Howard Smith

LowTax CommissionMetro B Help Desk No  0.02TTR:TTR Missed:Gavin Barney Closed

Application Password Novell eDirectoryINC000000399693 No  0.00TIR:TIR Missed:Jackie Curtis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000399695 No  0.00TIR:TIR Missed:Vickie Vause

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000399713 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows 7INC000000399749 No  0.00TIR:TIR Missed:James Wolfe

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Password NoneINC000000399833 No  0.05TIR:TIR Missed:Emily Butler

LowTax CommissionMetro B Desktop Support No  0.05TTR:TTR Missed:Sean Chadbourne Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000399841 No  0.07TIR:TIR Missed:Pamala Jorgensen

LowTax CommissionMetro B Desktop Support No  0.58TTR:TTR Missed:Peter Musser Resolved

Network Incident NoneINC000000399891 No  0.58TIR:TIR Missed:Gaylin Ford

LowTax CommissionSecurity No  0.76TTR:TTR Missed:Bart Grant Resolved

PC/Laptop Hardware NoneINC000000399892 Yes  2.06TIR:TIR Missed:Hao Tang

LowTax CommissionMetro B Desktop Support No  2.68TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000399911 Yes  1.92TIR:TIR Missed:Donna Backer

MediumTax CommissionMetro B Desktop Support No TTR:TTR Missed:Peter Musser Resolved
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000399911 No  0.00TIR:TIR Missed:Donna Backer

MediumTax CommissionMetro B Desktop Support No TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Password Novell eDirectoryINC000000399915 No  0.00TIR:TIR Missed:Deon Loynd

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000399918 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000399919 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password Novell GroupWiseINC000000399922 No  0.00TIR:TIR Missed:Duane Kuehl

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000399924 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000399987 No  0.01TIR:TIR Missed:Deon Loynd

LowTax CommissionMetro B Desktop Support No  3.47TTR:TTR Missed:Austin Farey Resolved

Application Password Novell GroupWiseINC000000400081 No  0.00TIR:TIR Missed:Rosie Akeripa

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000400082 No  0.00TIR:TIR Missed:Jacob Strong

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000400091 No  0.56TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  0.58TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Internet ExplorerINC000000400121 No  0.00TIR:TIR Missed:Debra Walker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Virus Symantec AntiVirusINC000000400252 No  0.00TIR:TIR Missed:Said Hernandez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Utah Criminal Justice Information SystemINC000000400256 No  0.00TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000400262 No  0.09TIR:TIR Missed:Pamela Pendleton

LowTax CommissionVoice Operations No  0.14TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Password Microsoft Windows XP ProfessionalINC000000400321 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Microsoft OfficeINC000000400347 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000400352 No  0.00TIR:TIR Missed:Brook Middleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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PC/Laptop Error Motor Vehicle AdministrationINC000000400360 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000400442 No  0.00TIR:TIR Missed:Sean Faurschou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000400573 No  0.07TIR:TIR Missed:Deon Loynd

LowTax CommissionMetro B Desktop Support No  0.42TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Microsoft Windows XP ProfessionalINC000000400580 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000400586 No  0.46TIR:TIR Missed:Brook Middleton

LowTax CommissionMetro B Desktop Support No  1.54TTR:TTR Missed:Sean Chadbourne Resolved

Print/Copy/Scan/Fax Incident NoneINC000000400606 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000400608 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000400618 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000400647 No  0.00TIR:TIR Missed:MV Motor Carriers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Novell GroupWiseINC000000400658 No  0.00TIR:TIR Missed:Delbert Ahlstrom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000400811 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000400851 No  0.00TIR:TIR Missed:Krista Longoria

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Internet ExplorerINC000000400888 No  0.00TIR:TIR Missed:Hao Tang

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000400933 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000400969 Yes  2.67TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Desktop Support Yes  6.60TTR:TTR Missed:Bill Crowther Resolved

Print/Copy/Scan/Fax Incident NoneINC000000400972 No  0.00TIR:TIR Missed:MV Kanab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000400991 Yes  1.03TIR:TIR Missed:MV Logan

LowTax CommissionRural North Desktop Support No  1.04TTR:TTR Missed:Steven Haderlie Resolved
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Mobile Devices Error Novell GroupWiseINC000000401001 No  0.40TIR:TIR Missed:Scott W Smith

LowTax CommissionSecurity No  0.40TTR:TTR Missed:Sharon Smith Resolved

Print/Copy/Scan/Fax Incident NoneINC000000401007 No  0.00TIR:TIR Missed:Julie Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000401013 No  0.00TIR:TIR Missed:MV Kanab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000401014 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows 7INC000000401037 No  0.00TIR:TIR Missed:Christa Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error GenTaxINC000000401040 No  0.00TIR:TIR Missed:Christa Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000401043 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000401052 No  0.00TIR:TIR Missed:Daniel Rich

LowTax CommissionMetro B Desktop Support No  0.76TTR:TTR Missed:Michael Barth Resolved

Application Error NoneINC000000401080 Yes  2.72TIR:TIR Missed:James Wolfe

LowTax CommissionMetro B Help Desk No  3.32TTR:TTR Missed:Gavin Barney Resolved

Telecom None TelephoneINC000000401097 Yes  3.10TIR:TIR Missed:Elizabeth Benadik

LowTax CommissionVoice Operations No  3.24TTR:TTR Missed:Romanza Hamblin Resolved

Application Error Acrobat ReaderINC000000401143 No  0.00TIR:TIR Missed:Craig Newton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000401202 Yes  1.77TIR:TIR Missed:Matthew Lund

LowTax CommissionMetro B Desktop Support Yes  9.69TTR:TTR Missed:Bill Crowther Resolved

Application Error Internet ExplorerINC000000401246 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000401249 No  0.00TIR:TIR Missed:Ty Berger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000401257 No  0.00TIR:TIR Missed:Tawna Blodgett

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Password Novell eDirectoryINC000000401275 No  0.00TIR:TIR Missed:Ty Berger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000401367 Yes  3.21TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Desktop Support No  5.06TTR:TTR Missed:Sean Chadbourne Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000401411 No  0.00TIR:TIR Missed:Amanda Norton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error GenTaxINC000000401417 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell eDirectoryINC000000401565 No  0.00TIR:TIR Missed:Deann Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell eDirectoryINC000000401587 No  0.67TIR:TIR Missed:Deon Loynd

LowTax CommissionSecurity No  0.67TTR:TTR Missed:Sharon Smith Resolved

Network Password Novell eDirectoryINC000000401594 No  0.00TIR:TIR Missed:Camille Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000401658 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000401662 No  0.00TIR:TIR Missed:Karleen Mitchell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error NoneINC000000401686 No  0.63TIR:TIR Missed:Brook Middleton

LowTax CommissionMetro B Desktop Support No  0.63TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000401693 Yes  2.19TIR:TIR Missed:Kindra Gbur

LowTax CommissionMetro B Desktop Support No  2.19TTR:TTR Missed:Sean Chadbourne Resolved

Application Error ZENworks for DesktopsINC000000401704 Yes  22.30TIR:TIR Missed:Landon Gardner

LowTax CommissionApplication Services Yes  25.41TTR:TTR Missed:Tracy Goble Resolved

Application Password Utah Criminal Justice Information SystemINC000000401716 No  0.00TIR:TIR Missed:Duane Kuehl

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Adobe ReaderINC000000401822 No  0.00TIR:TIR Missed:Jim Mcnair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Incident NoneINC000000401828 No  0.00TIR:TIR Missed:Amber Lowder

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000401933 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.08TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Performance Novell GroupWiseINC000000401955 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Telecom Call Management TelephoneINC000000402026 No  0.35TIR:TIR Missed:Dianna Wright

LowTax CommissionVoice Operations No  2.72TTR:TTR Missed:Gail Christiansen Resolved

None None NoneINC000000402042 No  0.00TIR:TIR Missed:Brooke DiFrancesco

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved
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Mobile Devices Error IpadsINC000000402054 No  0.56TIR:TIR Missed:D'Arcy Dixon

LowTax CommissionMetro B Desktop Support No  0.56TTR:TTR Missed:Peter Musser Resolved

None None NoneINC000000402058 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Internet ExplorerINC000000402193 No  0.00TIR:TIR Missed:Kevin Harris

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000402241 No  0.00TIR:TIR Missed:Jonathan Wood

LowTax CommissionMetro A Help Desk No  0.00TTR:TTR Missed:Liz Evans Resolved

Application Password GenTaxINC000000402289 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000402290 No  0.00TIR:TIR Missed:Jackie Curtis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000402309 No  0.00TIR:TIR Missed:Steven Carlow

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000402355 No  0.00TIR:TIR Missed:Scott F Richards

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000402358 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000402375 No  0.74TIR:TIR Missed:Scott Mann

LowTax CommissionApplication Services No  1.56TTR:TTR Missed:Martin Gonzalez Resolved

Application Error Microsoft Windows XP ProfessionalINC000000402457 No  0.00TIR:TIR Missed:Jayme Marshall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000402464 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  2.06TTR:TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000402473 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000402514 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000402516 No  0.18TIR:TIR Missed:MV Park City

LowTax CommissionNetwork Operations No  0.38TTR:TTR Missed:J. L. Flack Resolved

Print/Copy/Scan/Fax Incident NoneINC000000402556 No  0.00TIR:TIR Missed:Brook Middleton

LowTax CommissionMetro B Help Desk No  0.40TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000402569 No  0.00TIR:TIR Missed:Aaron Cook

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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PC/Laptop Hardware NoneINC000000402610 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000402612 No  0.00TIR:TIR Missed:Jackie Curtis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000402693 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000402833 No  0.00TIR:TIR Missed:Kevin Park

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error ZENworks for DesktopsINC000000402872 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Error Motor Vehicle AdministrationINC000000402901 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  2.21TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000402912 No  0.21TIR:TIR Missed:Pat Sorensen

LowTax CommissionSecurity No  0.21TTR:TTR Missed:Sharon Smith Resolved

PC/Laptop Password NoneINC000000402932 No  0.00TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Telecom Voice Mail TelephoneINC000000402934 No  0.19TIR:TIR Missed:Doug D Green

LowTax CommissionVoice Operations No  0.38TTR:TTR Missed:Romanza Hamblin Resolved

Print/Copy/Scan/Fax Incident NoneINC000000402974 No  0.31TIR:TIR Missed:Heather Carlson

LowTax CommissionMetro B Desktop Support No  1.88TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error NoneINC000000403021 Yes  4.65TIR:TIR Missed:Tori Cody

LowTax CommissionMetro B Desktop Support Yes  7.02TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Hardware NoneINC000000403054 Yes  2.64TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Desktop Support No  3.74TTR:TTR Missed:Peter Musser Resolved

Print/Copy/Scan/Fax Incident NoneINC000000403068 No  0.11TIR:TIR Missed:Sharlet Braman

LowTax CommissionMetro B Desktop Support No  0.65TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000403069 No  0.00TIR:TIR Missed:Shannon Stones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft Windows XP ProfessionalINC000000403131 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000403287 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000403301 No  0.04TIR:TIR Missed:Kindra Gbur

LowTax CommissionMetro B Desktop Support No  0.04TTR:TTR Missed:Torri Randa Resolved
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Telecom Feature TelephoneINC000000403473 No  0.11TIR:TIR Missed:Angelina Carr

LowTax CommissionVoice Operations No  0.62TTR:TTR Missed:Kelly Johnson Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000403480 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  2.78TTR:TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000403510 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000403546 No  0.00TIR:TIR Missed:Daniel Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000403558 No  0.00TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000403662 No  0.00TIR:TIR Missed:MV Willey Honda

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000403663 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Performance NoneINC000000403759 No  0.00TIR:TIR Missed:Karen Moody

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000403786 No  0.78TIR:TIR Missed:Chodon Chodon

LowTax CommissionMetro B Desktop Support No  0.81TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error NoneINC000000403799 No  0.00TIR:TIR Missed:Craig Sandberg

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000403812 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error NoneINC000000403861 No  0.00TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000404008 No  0.00TIR:TIR Missed:Lynda Wood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000404063 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000404073 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000404079 No  0.25TIR:TIR Missed:David Bushman

LowTax CommissionVoice Operations No  0.80TTR:TTR Missed:Lois Schow Resolved

Application Password GenTaxINC000000404096 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Error Motor Vehicle AdministrationINC000000404167 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Adobe ReaderINC000000404230 No  0.00TIR:TIR Missed:Sharon Helf

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000404294 No  0.00TIR:TIR Missed:Allison Imlay

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000404300 No  0.27TIR:TIR Missed:Ryan Wells

LowTax CommissionMetro B Desktop Support No  0.75TTR:TTR Missed:Sean Chadbourne Resolved

Application Password GenTaxINC000000404348 No  0.00TIR:TIR Missed:Shannon Sirles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Novell eDirectoryINC000000404424 No  0.00TIR:TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000404622 No  0.00TIR:TIR Missed:Landon Gardner

LowTax CommissionMetro B Help Desk No  5.65TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000404625 No  0.00TIR:TIR Missed:Steven Leigh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell eDirectoryINC000000404628 No  0.00TIR:TIR Missed:Debra Walker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error ZENworks for DesktopsINC000000404635 No  0.00TIR:TIR Missed:Jan Marshall

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Print/Copy/Scan/Fax Incident NoneINC000000404639 No  0.40TIR:TIR Missed:Randolph Prawitt

LowTax CommissionMetro B Desktop Support No  1.73TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error Novell eDirectoryINC000000404645 No  0.00TIR:TIR Missed:Brenda Patterson

LowTax CommissionMetro B Desktop Support No  0.04TTR:TTR Missed:Sean Chadbourne Resolved

Network Password ZENworks for DesktopsINC000000404653 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Desktop Support No  0.06TTR:TTR Missed:Sean Chadbourne Resolved

Network Password ZENworks for DesktopsINC000000404663 No  0.00TIR:TIR Missed:Courtney Minchey

LowTax CommissionMetro B Desktop Support No  0.07TTR:TTR Missed:Sean Chadbourne Resolved

Network Password ZENworks for DesktopsINC000000404702 No  0.05TIR:TIR Missed:Lemaima Fitiao

LowTax CommissionMetro B Desktop Support No  0.05TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Password Novell MessengerINC000000404709 No  0.00TIR:TIR Missed:Mark Fluckiger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Password ZENworks for DesktopsINC000000404714 No  0.03TIR:TIR Missed:Lee Hill

LowTax CommissionMetro B Desktop Support No  1.07TTR:TTR Missed:Sean Chadbourne Resolved
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Application Password GenTaxINC000000404715 No  0.00TIR:TIR Missed:Douglas Burwell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000404772 No  0.00TIR:TIR Missed:Gary Peart

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000404776 No  0.00TIR:TIR Missed:Gary Peart

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000404780 No  0.00TIR:TIR Missed:Said Hernandez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000404790 No  0.00TIR:TIR Missed:Joey Luke

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000404802 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error ZENworks for DesktopsINC000000404803 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Novell MessengerINC000000404810 No  0.00TIR:TIR Missed:Holly Fiefia

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Novell eDirectoryINC000000404812 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Hardware TelephoneINC000000404814 No  0.29TIR:TIR Missed:Joleen Rogers

LowTax CommissionVoice/Data/WAN Services No  0.97TTR:TTR Missed:T Artis Resolved

PC/Laptop Hardware NoneINC000000404873 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Internet ExplorerINC000000404874 No  0.00TIR:TIR Missed:Holly Fiefia

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000404917 No  0.08TIR:TIR Missed:Holly Fiefia

LowTax CommissionMetro B Desktop Support No  0.74TTR:TTR Missed:Peter Musser Resolved

Network Password Novell Client for 32-bit WindowsINC000000404959 No  0.00TIR:TIR Missed:Debra Walker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000404980 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000405064 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000405113 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved
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Network Password Novell Client for 32-bit WindowsINC000000405182 No  0.00TIR:TIR Missed:Jennifer Casady

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Password ZENworks for DesktopsINC000000405438 No  0.00TIR:TIR Missed:Lynn Lassen

LowTax CommissionMetro B Desktop Support No  0.16TTR:TTR Missed:Sean Chadbourne Resolved

None None NoneINC000000405446 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000405453 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000405454 No  0.00TIR:TIR Missed:Allan Shinney

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000405460 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error ZENworks for DesktopsINC000000405473 No  0.00TIR:TIR Missed:Hal Mauchley

LowTax CommissionMetro B Desktop Support No  0.17TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error ZENworks for DesktopsINC000000405477 No  0.00TIR:TIR Missed:Joleen Rogers

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error NoneINC000000405481 No  0.00TIR:TIR Missed:Colleen McDonald

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000405501 No  0.00TIR:TIR Missed:Vickie Perry

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000405506 No  0.00TIR:TIR Missed:Rosie Akeripa

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000405516 No  0.00TIR:TIR Missed:Rosie Akeripa

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error NoneINC000000405617 No  0.00TIR:TIR Missed:Alison Imlay

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000405625 No  0.22TIR:TIR Missed:MV Loa

LowTax CommissionNetwork Operations No  0.22TTR:TTR Missed:Brian Chatwin Resolved

Application Error Novell GroupWiseINC000000405628 No  0.00TIR:TIR Missed:Dwight Rimmasch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000405632 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000405644 No  0.65TIR:TIR Missed:Miralee Kelsey

LowTax CommissionMetro B Help Desk No  0.65TTR:TTR Missed:Gavin Barney Resolved
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Application Password Novell MessengerINC000000405651 No  0.00TIR:TIR Missed:Siafolau Leiato

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password ZENworks for DesktopsINC000000405654 No  0.02TIR:TIR Missed:Nancy Telford

LowTax CommissionMetro B Desktop Support No  0.22TTR:TTR Missed:Sean Chadbourne Resolved

Application Password Utah Master DirectoryINC000000405661 No  0.11TIR:TIR Missed:Monika Wheaton

LowTax CommissionHelp Desk No  1.21TTR:TTR Missed:Vicky Marrelli Resolved

Application Password GenTaxINC000000405667 No  0.00TIR:TIR Missed:Betty Holmgren

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000405676 Yes  1.12TIR:TIR Missed:Sharlet Braman

LowTax CommissionMetro B Help Desk No  1.17TTR:TTR Missed:Torri Randa Resolved

Application Error ZENworks for DesktopsINC000000405685 No  0.00TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Avaya CentreVu SupervisorINC000000405705 No  0.00TIR:TIR Missed:Hal Mauchley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell MessengerINC000000405710 No  0.00TIR:TIR Missed:Hal Mauchley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000405726 No  0.67TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Desktop Support No  2.22TTR:TTR Missed:Anthony Booyse Resolved

Application Error PGPINC000000405746 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionSecurity No  0.00TTR:TTR Missed:Garry Gregson Resolved

Application Error ZENworks for DesktopsINC000000405793 No  0.00TIR:TIR Missed:Alicia Stinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Novell MessengerINC000000405823 No  0.00TIR:TIR Missed:Joey Luke

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Telecom Hardware TelephoneINC000000405828 No  0.08TIR:TIR Missed:Delbert Ahlstrom

LowTax CommissionVoice/Data/WAN Services No  0.25TTR:TTR Missed:Mike Johnson Resolved

Application Password Novell Client for 32-bit WindowsINC000000405839 No  0.00TIR:TIR Missed:Wendy Rasmussen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000405904 No  0.19TIR:TIR Missed:Carrie Luna

LowTax CommissionMetro B Desktop Support No  0.86TTR:TTR Missed:Austin Farey Resolved

None None NoneINC000000405908 No  0.00TIR:TIR Missed:James Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error NoneINC000000405931 No  0.00TIR:TIR Missed:Siafolau Leiato

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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PC/Laptop Error Microsoft OfficeINC000000405944 No  0.62TIR:TIR Missed:Jackie Curtis

LowTax CommissionMetro B Desktop Support No  2.57TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000405955 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000406005 No  0.00TIR:TIR Missed:Dwight Rimmasch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406023 No  0.00TIR:TIR Missed:Lynn Lassen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000406066 No  0.00TIR:TIR Missed:Eric McPherson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error ZENworks for DesktopsINC000000406071 Yes  1.38TIR:TIR Missed:Lee Hill

LowTax CommissionMetro B Desktop Support No  2.05TTR:TTR Missed:Peter Musser Resolved

Application Password GenTaxINC000000406148 No  0.00TIR:TIR Missed:Lezlie McCall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Internet ExplorerINC000000406162 No  0.00TIR:TIR Missed:Miralee Kelsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000406172 No  0.00TIR:TIR Missed:Herb Jenkins

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000406175 No  0.00TIR:TIR Missed:Amy Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406197 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000406271 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000406328 No  0.00TIR:TIR Missed:Eric McPherson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000406330 No  0.00TIR:TIR Missed:Julie Alsop

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000406354 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000406356 No  0.03TIR:TIR Missed:Hal Mauchley

LowTax CommissionMetro B Desktop Support No  0.09TTR:TTR Missed:Sean Chadbourne Resolved

Application Password GenTaxINC000000406371 No  0.00TIR:TIR Missed:Douglas Burwell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved
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Network Password Novell Client for 32-bit WindowsINC000000406402 No  0.00TIR:TIR Missed:Mary M Lewis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000406405 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000406411 No  0.00TIR:TIR Missed:Dee Talbot

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000406443 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406450 No  0.00TIR:TIR Missed:Laurie Gallegos

LowTax CommissionMetro B Help Desk No  0.14TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406461 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000406466 No  0.00TIR:TIR Missed:James Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft ExcelINC000000406523 Yes  1.90TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Hosting No  1.90TTR:TTR Missed:Randy Spainhower Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406548 No  0.00TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406550 No  0.00TIR:TIR Missed:Kristine Beckstrom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406552 No  0.00TIR:TIR Missed:Christine H Barber

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000406553 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Motor Vehicle AdministrationINC000000406564 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000406566 No  0.00TIR:TIR Missed:MV Special Services

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000406583 No  0.06TIR:TIR Missed:Rod Boogaard

LowTax CommissionMetro B Desktop Support No  1.48TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000406692 No  0.06TIR:TIR Missed:Carole Parker

LowTax CommissionMetro B Desktop Support No  0.51TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Internet ExplorerINC000000406708 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Error NoneINC000000406731 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000406849 No  0.00TIR:TIR Missed:Sandy Crane

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000406858 No  0.00TIR:TIR Missed:Pamala Jorgensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000406915 No  0.00TIR:TIR Missed:Susan Y Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000406918 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000406926 No  0.04TIR:TIR Missed:Sharlet Braman

LowTax CommissionMetro B Desktop Support No  0.63TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error NoneINC000000406928 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.38TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000406981 No  0.00TIR:TIR Missed:Janet Shimizu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password Novell MessengerINC000000407016 No  0.00TIR:TIR Missed:Delbert Ahlstrom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000407020 No  0.00TIR:TIR Missed:Delbert Ahlstrom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error NoneINC000000407025 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000407050 No  0.70TIR:TIR Missed:Heidi Ellison

LowTax CommissionMetro B Desktop Support No  2.29TTR:TTR Missed:Peter Musser Resolved

Network Password Novell Client for 32-bit WindowsINC000000407058 No  0.00TIR:TIR Missed:James Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000407073 No  0.54TIR:TIR Missed:Allen Maxson

LowTax CommissionMetro B Desktop Support No  2.08TTR:TTR Missed:Peter Musser Resolved

Network Password Novell Client for 32-bit WindowsINC000000407077 No  0.00TIR:TIR Missed:Rosie Akeripa

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error PGPINC000000407089 No  0.00TIR:TIR Missed:Dustin Ashcroft

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Call/Receive TelephoneINC000000407104 No  0.32TIR:TIR Missed:Jim Mcnair

LowTax CommissionVoice Operations No  3.57TTR:TTR Missed:Gail Christiansen Resolved

Page 655 of 870



Enterprise Incident Report October 2011 
As of 11/1/2011

Tax Commission

Telecom Hardware TelephoneINC000000407153 No  0.07TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionVoice Operations No  2.94TTR:TTR Missed:Julie Sabato Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000407163 No  0.00TIR:TIR Missed:Sharlet Braman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000407179 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000407201 No  0.00TIR:TIR Missed:Allen Maxson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000407219 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error NoneINC000000407240 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000407241 No  0.00TIR:TIR Missed:MV Motor Carriers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Queue NoneINC000000407246 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell Client for 32-bit WindowsINC000000407248 No  0.00TIR:TIR Missed:Sandra Iwasaki

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000407290 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Internet ExplorerINC000000407327 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error ZENworks for DesktopsINC000000407332 No  0.02TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Desktop Support No  1.66TTR:TTR Missed:Austin Farey Resolved

None None NoneINC000000407334 No  0.00TIR:TIR Missed:Dee Talbot

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Incident Novell eDirectoryINC000000407376 No  0.00TIR:TIR Missed:Craig Newton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error GenTaxINC000000407410 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000407443 No  0.13TIR:TIR Missed:Vickie Vause

LowTax CommissionVoice Operations No  0.62TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Password NoneINC000000407446 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000407474 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft Access 2007INC000000407490 No  0.00TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000407492 No  0.00TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000407559 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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